
Observation: Inconsistency of Online Reviews

What makes the sentiment different?



Data

• All the vacuum cleaners with at least one review from both Amazon 
and Best Buy at the time of data collection (January 6, 2015).

• This results in a total of 177 vacuum cleaner models in our data set.

• For each of these products, the authors collect the number of reviews, 
the order of each review, the date each review was posted, the rating 
of each review, the review texts, and the price of the product from 
both platforms.



Initial Evidence: The First Review Matters


