
Observation: Inconsistency of Online Reviews

What makes the sentiment different?



Data

• All the vacuum cleaners with at least one review from both Amazon
and Best Buy at the time of data collection (January 6, 2015).

• This results in a total of 177 vacuum cleaner models in our data set.

• For each of these products, the authors collect the number of reviews,
the order of each review, the date each review was posted, the rating
of each review, the review texts, and the price of the product from
both platforms.



Initial Evidence: The First Review Matters



Secret Hotels

On some online travel agencies (e.g.,
Hotwire), you can find a cheap secret hotel

at a lower price.

But Why?
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Secret Flight

And you can even find flight “blind box”!

But Why?



Data Trading



Data Trading

In 2013, China Mobile Hong Kong launched its 2cm platform,
allowing users to sell their unused data to others through online
trading. This service was later cancelled in 2019.

Why did CMHK offer this data trading service?
Why was the service eventually cancelled?



Similar Services

Livedrive, an online storage service provider, allows users to
resell their storage to others through its trading platform.


